
1. From PointCare, tap the Menu key  

2. Select Maintenance 

3. Tap the arrow beside Communications 

4. Select Valet 

If you have a checkbox next to Update FDB, check this box 

5. Tap the Update button 

•When the update is complete, a prompt dialog will appear 

notifying you that the application will be replaced 

6. Tap the OK button 

•A message will appear: Do you want to install this 

application? 

7. Tap the Install button 

8. When the installation is complete, tap the Open button to 

launch Pointcare 

  

VALET is run to capture HCHB version update.  If you are 

running valet for a software release, you should complete and 

synch visits before running Valet to prevent loss of visit data. 

Contact your office if you are unsure of status of release. 

VALET 

1. From PointCare, tap the Menu key  

2. Select Maintenance 

3. Tap the arrow beside Communications 

4. Select Refresh 

5. Check the box next to Select All 

6. Tap the Select button 

•NOTE: This process should take about 5 minutes.   

•When the Refresh is completed the screen will turn 

green and “Selective Refresh successful” will display. 

 7. Tap the Close button 

8. Tap the back arrow to return to the calendar 

 

 

 

 

REFRESH is used to capture new data in various tables 

which may have been updated by your office and can be run 

without affecting any patient information on the device. 

REFRESH 



RENEW 

1. From PointCare, tap the Menu key  

2. Select Maintenance 

3. Tap the arrow beside Communications 

4. Select Renew 

5. Tap the Renew button 

• Note: You will receive a message: Are you sure you want to 

Renew? 

3. Tap Yes 

4. When the Renew is completed the screen will turn green 

and “Renew successful” will be displayed 

5. Tap the Close button 

6. Tap the back arrow to return to the calendar 

  

RENEW is run only when directed to completely update the 

PointCare database.   

All Visits MUST be Completed and Synched before you Renew 

or visit data will be corrupted or lost. 

POINTCARE VERSION # 

The PointCare login screen displays the Version number.  

 

You may be asked for the version number when calling for 

technical support.  

 

The most up to date version may be obtained by running a Valet 


